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FAIR PRACTICE CODE

000 @ (19501 BHIW

Vanchinad Finance Private Limited (“VFPL” or the “Company”) is registered as non-
deposit taking NBFC with Reserve Bank of India, with the aim to provide financial support by
way of loan to low income societies and improve their quality of life. The Company commits
itself in providing transparent quality services and ensures the principles of responsible
lending to its Clients. Reserve Bank of India have issued various guidelines on Fair Practice
Code for NBFC and NBFC-MFTI’s. Together with these guidelines, VFPL has adopted a valued
Fair Practice Code of Conduct in line with industry code developed by SROs Microfinance
Institutions Network (MFIN) and Sa-Dhan (The Association of Community Development
Finance Institutions).
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Pursuant to the RBI circular RBI/2015-16/16 DNBR (PD)
CC.N0.054/03.10.119/2015-16 dated July 1, 2015, we are adopting the following guidelines
as prescribed by RBI and approved in the Company’s Board meeting dated 15th June, 2017.
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Loan Delivery Methodology-Micro Finance Loan
GRI26N3 M@BHHIM I - HOAG(H9 a0 1MOINBJ Gr106N3

The initial process of loan delivery starts with organized meeting in villages where
identified clients are briefed with the procedural and disbursement aspects of loan. The
Clients are informed to form a group of minimum 5 members of their choice known as Joint
Liability Group (herein known as “JLG”). The full discretion is given by the Company
regarding the income generation activity and the loan amount they intend to take by such
JLG. The Customer Relationship Manager assigned to such group collects all necessary
documents like ID proof, Address proof etc... for processing of Client details to the Credit
Bureau enquiry. Based on the results received from Credit Bureau, the assigned Customer
Relationship Managers will conduct a 3 days compulsory group training on business
development skills, loan procedures and interest rate calculation. These training help them
in identifying right income generation activity. The JLG takes the responsibility of approving,
disbursing and repaying the loans. This makes them to build up a disciplined loan utilization
structure.

(NODEERS1M3  MoRIS1HN]SIM 27101608308 MEEUMMIEN)
GRIDAM M@IBYMD IMED  (al0P0B MSalS1dhU3 @SEBEIMD @SB
@oniles celem1men MSalS | (HNEEROBHYO 12))0
ANooememHnO12lo @ 1000NMSIBONS  DalGBIHTIIHLUTHE)
MoK lad QUM  M@BHHOSIMY. RSB DalGRIBMILEUBHH)
(NVIGQ 2]@ITB HYNEVBNV) @VED Gal@ @RSEBRYNM G303 HSIMONUIE IO
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MOLIOQ OIBBIHMY G(06) B3 (IR (Mo LI MO
MERIN L] HMWAAE 01GLIUMaHlal MICMB2E@  BUDEUME 1HEMY).
ABWIY NINENI aNRIBRUBHHMIMIOMAIQY]T MCWITHONAUS BHAVAD
0lcelatBatlal MIEMREMIE NIl Imay eAURIaIeaMO SUBHIULO,
Q0QI MSalS] (BHR6BRU3, alelto MEH MUY LNT )M IUQI@3 3
Slaumeaom MGenowl®  ol@10dlelmo  (MeflM)  M@BdMM). 0D
l@100°1RIMo LMD OU@IAIM GAGULI @) 16)X06)EITISIHNUIME @D
MaNIW1HMMM).  GRIEMDHENS @0oU 18000, Nl@EEMo, @ 1@ 12dsi
a)MIOIOS  SOMOOIGIOMo OR.aNT@.E] aBOQSIHNMY. DO
@RUSHIMBS AUOYO  AflmIewon  ceism M@ L0008  @oOUE®
(1000 BIMY.

The Customer Relationship Manager facilitates the loan utilization, repayments and credit
discipline of the JLG. The Clients will have access to our higher level authorities from Branch
Manager to General Manager with regard to any issues/disputes and in resolving them
immediately.
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OR.aNO.Z1ES  GrIoemM  AMIEoNo, 1 1ySNRHUE,  )HUG
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MUoANIMLAOW ] EMEBRERAS (NINADI MICMR@ M@ 2MOT3 MICMRAD
Aeoss Al 96RHNMNIN  MAIERNS  IMLESINIMM)o
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Loan Delivery Methodology-Other than Micro Finance Loan

GRI96NM3 M@BBHIM 1@ - OOAG(HI a0 1MIMBM G163 B¥1aH, 988
U9Q HHUB

The borrower can directly approach the branch or the branch official will visit the borrower
place at their convenience. Branch will explain the salient features of the loan and the
procedure connected with the loan. Brach will help the client in completing the loan
application. Branch will explain the rate of interest and other charges applicable for the loan.
Along with the application branch will collect KYC documents self attested and will verify
the same with the help of its original and put his signature in the submitted KYC document as
a proof of verification with the narration ‘ Original Seen and Verified'. The branch will make
due enquiry about the client and if satisfied will take steps to disburse the loan.

QUIQHNIOM HMIMN1OQ M@ MAlal1BBHEWI (6nI0a] B3anlaM LM
@RS MUDBHDY  (aldhdo  (UIQ  HIOMBH0  TUOLIDD  &alm)
@R106M 1MNo] M2 1186 HEWI 0al@o0.(ENI06]  630a0’laM 03
croam1nien MSalSli@aess)e QAflmoem @110 UIR HH6M
N0 1@ 1203 OBISYHNEMo. (ANIIEAI 6300 (@B GLIIENT @OCAILH a0 103
02IQIM  MaNIW]CHNHENZ® @RFM. GRI0eMIMEO interest rate ©o AQ
21032) 80 A0QBHNIA@ NURR1E012)) 6)BHISIHRNEMo.  GRIANT
GUWIBNOAMOINON  &Bajo AUIRHNIOMEN V@3N @RQAY 6)21Q KYC
GOIBRODMO HBE: 6)alQ6Mo. (NI0R] BanlaH @0 HBE; al® KYC
BUWIBNOAMO BN 1ZIM@ @RHWIS G 166N §1alQBUdaHo (0SV) MU1G3
ONBNHEMo. (NI UOQ  HNI0OM B0 BN WO @3
@OCMIaH @M} GUWaHo AI(MEA GeI0am  QilmmeMo 61213

A0S} HQIBES).

A. Applications for loans and their processing

A. 19 B 1B HNBSB @V CalBHH B0 BPNIWIAS 6 aldTVMY16B3)0.

a) All communications, the Terms & Conditions shall be in vernacular language or a
language which is understandable to the borrower. All pertinent loan information
such as indicative list of KYC documents to be submitted, as prescribed by RBI has
been made available in the respective Application Form.



Fair Practice Code

Vanchinad Finance Private Limited Oaﬂ@)@ (085010
e 1MIS a0 1MINBM a6 (alUQ el 1Qau) ReEeNI)

b)

e)

()20 @U@ IMIDWEREY0 NILOUMINGSSI0 MENIMWME:SI0 MIS)
ROaHWIGRID dhSo NJEERIMMIUBHR) AMOYIRINGE:INMN RIaHW16)LI0
@@ 1H66mMo.

All pertinent loan information such as indicative list of KYC documents to be
submitted, as prescribed by RBI has been made available in the respective
Application Form.

MNIOWER]S  @OGalHHI  GaNINBOMINSIe]o  @@.6n11.6)ag)
MIBERUWIHNM OH.OONUNT  GOEUMBBINS MUJalMI  alSlds
CalORNBE af)210 GRIVANTG MVoENIML GEUB:E0 MAGa]GHNEMBmIEM).

Loan Application shall contain effective rate of interest, processing fee and
documentation charges and other charges if any so that a meaning comparison with
the Terms and Conditions of other NBFC’s can be made and informed decision can be
taken by the borrower. .

00} af)(3.6n1.ag)al.M BSOS AUIOUMNBE0 M IENIMDMBSYNIW]
63(0) @RM@OOAUOMIQ MIOMALo MSOM | QIBMAIQW 1@IAIMo
0alGRIBMINTIM)  af)SYBOHONM@Y  WBM GO, ENIOWEHNIW
alelvo M), BAMVMEESE a0’l, BALIBEAMOHN 210G@R, M0
a0 1N U3 96)677389;1(68 @0 Ge196n3 @OGAIHHUQ @3
U362 SyBOMENBDI6N).

An acknowledgement shall be provided for all loan applications received. The
Company indicates the time frame taken for a loan application to be processed after
submission of completed application form.

MUL1BHO1800S )20 @RBAISUBHUBLI0 63(0) 6)E)HAQME GG
RIBYAICHNENZMIGM. al@lafle) ©@OCALHUMUE  TVAGA] @ 1m)
BGU0aHo MSMBMSAIS(HHAEBRUBHENSIBMNMM AW al@ W] Haum)
0 aflaflal@1cenenzmoan).

In case of Gold loan, The Pledge form must contain the following details /
a. Full particulars of the customer and the ornaments
b. The rate of interest of the scheme for which loan is granted
c. Item wise descriptions such as chain, ring, bangles, necklace etc along with
weight of each item.

MUJ@eN UIQWIAS HIBYDOM M@, )l GaNIA @3 IO
0068303 OUBOHNIBBEMO:-
a. 9alGRIBMIN], @YBOEMERUE o) MIAUWINS  MPININT
nlOueeRs)o
b. (R M alRLMIWAS aled M 1H6)
c. QalIMB, GOm0, NUSHUB, HHMEHM) ONSEERIQ E0I
EOMOM 1MNONQ0 Mo @1 12)88 NiUEIcUEERU3.CIM0
MO 1@o
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f)

In case of Gold loan, the contents of the appraisal form filled up by the counter staff and
the Pledge form should be explained to the borrower in detail by the manager.

GBI @RI IMEND IO @3, O)HDEN3ME MVIaMYHHU8 ald@lafla)
@6 (MBS GaNdo U GaNdo af)MIIWIES 9OBBSHNO MIGM2M
9aleEIBMIN1M NNoEEIW] NI 1NUG ) 2)e)H0S3HE6EMo.

B. Loan appraisal and terms/conditions

B. GRII6ITS @06)6) (Al (TV(@3 (U IO B0 /M TenIMME:S)o

a)

b)

d)

Loan applications shall be subject to the company’s credit appraisal process.

a)2l0  GRIDAE  @OCAAHUSSB0  HMUMIQRES (BN
@66 alrVelm) NN @ 1H6)o.

Upon approval of the loan, the designated staff shall convey to the Client in writing
in vernacular language through agreement/sanction letter indicating

e The amount of loan sanctioned,

e The rate of interest applicable,

e The method of interest calculation along with other terms and conditions.

GRI06M 1M} @MIAM | M@IBINM MINWBHE) MIF) BIHQ @3 af) P3O 1@
@OMAM ] HOD / HOIC MEIM MIQIHO® = 1NUMHHI003
9alGRIBMINI 1M @O W o)) MTIBHHEMBMIEN).

o @OMNIG1H06)S GRIOENE M),

o ENIOWHNIW aleNud MH8),

e alfillo HMYM 1O @MIML  QIIOIMNE:S)0
mlenimwMm &0

A written acceptance of such terms and conditions will be taken from the borrower

QUSQUMNBSI0 MMM B30 (GTOoUﬂoG:(b’]_y 00BN 13
M oM GEUIMILI0 af)PY@ 1 (UIEBRIMDEN.

A copy of the loan agreement along with the enclosures will be furnished to all the
borrowers.

@OMENIMNW BOEUDUE Ma0 1Mo (UIRYI I 1M B@) aldx@al]
a0)210 QUIQJOHNIBHE) MDIBYMDIA).

Company shall mention the penal interest charged for late repayment in the loan
agreement for Individual Loans wherever applicable. However, late repayment
charges are not applicable for group loans.
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g)

HORIMIDMVEOMIS) HS1BS @ 1@2UsSO1M) aIOWHAIQ allY
aleilvo, QAUIBO N (IO HIN1T3 @HNUDL0 GO 1SEBRE 113
mafloflemmmoam.  ag)MI@MoLNo (el  GRIEMYB-UBHE)
MSHH 188 @SN 1M all® aleluo alypEmMOELL.

All gold loan application should be processed immediately and the gold pledged as
security should be properly appraised for its purity, by a Company approved
appraiser or the employee before extending the loan. The loan facility should be
extended strictly to the genuine owner of the gold and should not be extended to any
other person.

af)210 MNV1@6M UOQ @Y 1EHNHMIo SN MEN GtV Hal@emo.
GRIOANG M@BBr30 MIMal aleM® MVIBEMED IMEN al@ U3 6303 B

@00l @066 (AlMe0)/ 210N H66) 6)dHI6NS
90 AUROM W@ 1HH6Mo. ORIV  MVIGENOM M0
@LOOB@N 9SO H6) @O0 @O
M2 SO0 110 16HNEN3M0 ABQEIDTN: 12130 UL B0 1D H6)

RIBLDIB008 al0S 1210 AIBYM].

C. Disbursement of loans including changes in terms and conditions

C.

aujaumuaegleno mlenumumasglenyo @9Qo

QIEIOMMDMSLOMSS CLIMIBHS816S Nl @6eMo.

a)

b)

Any changes to the terms and conditions, including disbursement schedule, interest
rates, service charges, prepayment charges, etc... shall be notified to the Clients by
way of notice in vernacular language.

AN®EM alg1ds, alei1uo ME6BUB, BrVOUM M1 EOIBHUE, MNBES]
@S IMBS 210062 HUE MDLIOWOUQWSHNo  NULUMNHE RN
MUMWMBHE 2o 988 a@eXMI0) M0N0  OalBBISMINIlOM
MNISEIHW LRSS EGMIS TN MGEUM @R Q) 1HMDO6N).

Any changes in the interest rates and other charges shall be effected prospectively
other than under circumstances arising from regulatory instructions. The loan
agreement will cover this through suitable disclosure.

O0MGRINNT MIBERUPEERUE MPAIMEN3IBHIM  MNVIaN210L6836 13
B9100d alellvo MBH616RI0 MQ) 2103222263 1GRI0 HEMBIBYNM aBO))
M0N0 QUMDIODHIR! (IENIAISBOMINSQIW 1@ 1H60 EIIWMINIYbs.
0D 0 HEINIE3 O @RMEWIRY MININWM  MEEUM DO
OU361S 10 1H86)0.

Decision to recall / accelerate payment or performance under the agreement shall
be in accordance with the terms and conditions of the Loan Agreement.
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d)

Q0RO HEINIORI QAUIOIMOEUBHN0 M lenImMLME-UdHa)o
NNeWORIR] DA@AIWE1HN0 @OSA @610 T3 (A INIGTMMO
M@ 16)d NS1HNMDIEMI / ODB2EE)S)OMMO 1GMI OB
o’l@@oMo.

Maximum LTV in case of Gold Loans can be fixed at 75 % of current market price
,which has to be decided on day to day market price as per BBA

GUOUBA)  GRIDEMD:EINS  HIRIOMITE  HBIPODOD  MIBHN)
Ael)es 75% @] o@OUW]  GRIDEM Q)  QUIRIY)
M 1e00mM@e @M enil.onilagf) (alH0OMEBS (I 1E 1M
Qfatem ANe1108 eGa@d MU H00003M@A6N).

On disbursement of the gold loan, pawn tickets should be prepared in duplicate and
one copy has to be issued to the borrower and the duplicate copy should be retained
in the office after obtaining the signature of the borrower.

mui@en Q0@  AlmEeMo  6)al@)GMIOUE, Galdem SN0
W 1BHNQNTE  OQONIBNHQY0, 30 aldh@a] (UIQHIDM)
M@BBB6N3M0 WRAINEHOQ G113 HSo NIIEERIIMWISNS
&3a] (068131 2] 300 I3 MULHU BN B0 H)2IQ6Mo.

D. Determination of Rate of Interest:-

D. alefluvo Mesalmen mdsmeo:-

a)

b)

“VFPL” shall comply with all the regulatory requirement of RBI in respect of interest
chargeable to customers. In addition, the rate will be fair, transparent taking into
account the cost of fund, risk etc.

9alGRIBMIBHSIM MM DVSIHNM  alefld  MEHNAIW]
eNIMWEIR]S, Ol 6nioss 10060 ag)2lo M meM M@ERUEERSo
“0f.af)n0.afl.ag)©d” @Tamgm@m%e@mn@oaﬁ SO aleflvo
MEHH MIPWANo MIMIVIN0 al6Ns GHITY, 010 gy
al@1006eM12J15) B S 1WIBBOMIQ 1@ 186)0.

The rate of interest and the approach for gradations of risk and rationale if any for
charging different rate of interest to different categories of borrowers shall be
disclosed to the Client or customer in the application form and communicated
explicitly in the sanction.

alefle Meemoe Ol @oo @1E1HMM@IMEs  Malalhnlo
QAyOYM QAo  AUIe]IBNIBHH QUMY alelto Moo
VSIHNMD M )OS 12Ro  QIHM | ©6)6N3H/-1T3 @O0
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@10 GaldHhHO BGaNONOY (03 @60 OalBGBILMINI M)
OUYBOMAIBHOMM0  @OMAG IQWIT3 @6 0N MDA
@0 1Q1GHOHNB@RAMI6N).

c) The rate of interest should be annualized rates so that the borrower is aware of the
exact rates that would be charged to the account.

QUOD]IBNOOM)  GRIVEM M)  ANIIWEANIBYMM  EiDINIQ alefluo
MNH6) MY 12I0E:30M0) M3 @) ) M H6)
QUIBaH 1895 1MNIM @D 1219086 1 1@ 1H66eMo.

E. General Provisions
E. 6)al0@) M1ernimumd: U3

a) “VFPL” shall display in its office and branch premises the Fair Practice Code in
vernacular languages.

“0f.ag)a.all.ag)@d @@ M60 oo’ lmileno Enve@leRo 6)nDWM
(0BG BBHIW MO BIHW @3 (1B@BUT lafl2f 1@ 1enemo.

b) A statement shall be made in vernacular language and displayed by the “VFPL” in
their premises and in loan cards articulating their commitment to transparency and
fair lending practices.

MMM 6aDW@ @O®)o (IQYD  (alOUBOOMEBRU3
MSOMMD MBS MEEBRYOS  NIOWID mYadlafleenm
“0f.ag)al.alla@d @@ IMe0 62atlnulelo (eUde@leNo MIS)
R0 @3 (133U laf1af1@1B66mMo.

c) Training if any, offered to the Clients shall be free of cost. Customer Relationship
Officer shall be trained to offer such training and also make the borrowers fully
aware of the procedure and systems related to loan / other products. The company
may hire external trainers also for giving training to the Customer Relationship
Officer and the borrowers.

OalGRIHMIBOUBHE  af)OTNHIEN0 OO 1PNBS  ol@ 100 1eIMo
M@HYMMEEBE 1T @O  OVVRMINIW @ )H606Mo. 0D
a@l1elMo  MSEOM@IM) GO  6NIGUIGRH  HIVAAE
NeRIaMBaHla]  MEMRABMOBHE  LIBYDIHE 10 1GHHNBM)0
GRI06N3 / MQ) OU3a]MMEBRBIMIW | ANIMWAASIBB MSalS | (BHNEBREY0
Mo 1WOMEBRE)0 ruoenImuy ] Ol GRIKHDIHNU
@OOUGNIIWOIBNNUS}H@Y0  GUMo.  HYVA@  (V1GRIaHMBaH la]
MOGMR@BMYo (UOQB6IBHN0 e Imles 6)B0S)H6(3
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d)

g)

h)

@OUNIEND®: T al}OO) MIIMBS OR(SCMPIVOM BN 1H6)
2N @ 6)21YINRMDIEN).

The effective rate of interest charged and the Grievance Redressal System set up by
the “VFPL” should be prominently displayed in all its offices and in the literature
issued by it (in vernacular language) and on its website.

ENIDWMIW aleilvo M1 A.ag)ad.all.ag)@d MSallr10661Q Al
al®@1a000 Mo lWoIMNRe @@ MO af)2ld  639a0’ 1M 180
alOMIGORIMHE N0 (MIS) BIHIME)  enumieemgleno
(AIOWOMIBOMIRS (alB@UD 1o lall@ lanemo.

A declaration that the “VFPL” will be accountable for preventing inappropriate staff
behavior and timely grievance redressal shall be made in the loan agreement and
also in the Fair Practice Code displayed in its office /branch premises.

MO0 S0 1210 &30a0’l0v1eno (ENI061 & 12130
(BB 12f1@1BM  61aDWA@  (AIHG I BB RRo, VA
NIMWIMMIQ alI®] al@la0d@m 1Mo ZR1NIMBNIBIOS BIUDYD)
M 10MIEN308:3M @MNYCWIRLIOOTD) 6)al)MIN6BRU3
(@ BEIWIHMMD Mo Qilafal.alla)@d  IOWLMINEIEEMAN
63(0) (aJORINIM DRI @ HH6Mo.

KYC Guidelines of Reserve Bank of India shall be complied with. Due diligence shall
be carried out to ensure the repayment capacity of the borrowers.

BRI OB 1% 1NN O)1d.66N.0V] M0@BY) MIBERUEERUZ
@RMYUBO 1210 1H8606Mo. AUID]IBNIOMEND 1@ 1SN GUaH]
QB0 D0 90af) (UGB 1 1@ 1Hn6Mo.

All sanctioning and disbursement of loans under micro finance should be done only
at a central location and more than one individual should be involved in this
function. In addition, there should be close supervision of the disbursement function.

PONG(H0 a0 1MINGMN NUIYHH-EIHS @OMIAD 10 N IMDEMNIY0 3@)
Ch((Rdby@® (ORI  MIOM)  AO(MAIBHERBDYo &
(UBODME) 103 30M 121U B0 UL 1808 DUBEIESENIMIMIAT).
SO  QAMEeM (@ ReH N 1@)sHemo
©6NE0 1@ H6Mo.

Adequate steps may be taken to ensure that the procedure for application of loan is
not cumbersome and loan disbursements are done as per pre-determined time
structure

QUOWQ0 @OGAISHI (al(d:1Q MNLINGLIMo MW 0 ANMeMo
MMMV H06)S MO @ WD HNes1©3 @6
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MSa1e10H06a]S)AMEENIMMY0  ONAJIHNMMD M)  @BHUUD DWW
MSalS 1808 af)SYO 1@ 1B6)6Mo.

i) “VFPL” shall not collect any security on any loan provided under the microfinance
activity.

NGB aNIMIMBM (ACUBOMN@D M) B 1913 MOBBE]SIM
®30)  GrIoeMIeNo ‘“ONafaalla@d” @0y  Qflw
6O MVH LB 1910 NIEBRIMMEAL.

j)  “VFPL” shall refrain from interfering into the affairs of its Clients except in their
respective purposes provided in the terms and conditions of the loan agreement.

Q0RO 00013 alO61010) 1@ 186)0M mMlenIWM B 1e1)o

QlyQIMINBs31eNo 00 1@ 186)MAMIY 16)HQBS
DalBRIBMINNS)ES (alOUBOMEERs 103 OiN.ag)aD.ail.ag)@d
DSEQSIHQ 1AL,

k) In case of receipt of request from the Client for transfer of borrower account, the
consent or otherwise, i.e. objection of “VFPL”, if any, shall be conveyed within 21
days from the date of receipt of request.

9RO BVEBODVENS )E)BNIN0 6)2I1QYPIMND 1M OalBERILMINI @3 M)
@RCAAH LIG1HNM ald:Ho Nilafad.allagelnien @omao 1cwo
0606 12NCA0 o) 1Be] OB T3 @RM @oGBH IS 21
Slaumom Imas @8 @01 1@ 1s06mo.

1)  “VFPL” shall follow procedures as laid down in the internal guidelines and
provisions for recovery of loan and shall also remain within the legal framework.

3R106N3 M1 12)) allS1EmnmMOR8s @EIM MG M1BECRUEBRSI0
MNIMWMBHBo @MV l2p88smo  MSalS| (D683
O .ag)ad.af.ag)@d o108 S@IMM)0 Mmoo
Mo UWIMEBRUBLMEBE @3 MM} (AICUBDID 1HHIM@IMIEN).

m) “VFPL” shall ensure that its employees are adequately trained to deal with
customers in an appropriate manner.

9210000 @13 OalGRIBMILHSNIW]T H)al@IMINMMND 1M
2 1M BN IBH6) NIOWEW)! al@10d’leimo rIR)a]s)e6maT)
“0f.ag)a0.all.ag)@d” 0o UG 1@ 1866Mo.

F. Disclosures in loan agreement / loan card:

F. GRID6N3 9N 13 / GRI06NE B>9@U1(@3 ©UB6HQS H936813U3 :
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“VFPL” follows a standard form of loan agreement. The loan agreement shall be in
vernacular language with the following disclosures:-

@0 1H10060a]S  (0D06eMd:  UIDe]d  HOI@ MM IBHQIAT)
“0.ag)ab.alag)@d” aNBOMSOIM@. UIWa]d HI@ MIOP alOQWIM
(AITROUEBRBEBIS) BxS | MIS) BIHW (@3 HBB@NMIW 1@ 1H6)30.

a)

b)

c)

d)

All the terms and conditions of the loan,
CUIQES af)&10 (U CUMOBHE330 (rﬂemmumoe;@go,

Annual effective rate of interest charged on diminishing balance,

ErUOBE) | 306D (UMDY @1 113 HDSIHERMM aleivo M H6).

Pricing of the micro finance loan involves only three components viz; the interest
rate, the processing fee and the insurance premium (which includes the
administrative charges in respect thereof).

ODE(EI a0 1MIMBIY GRIVNT @@ MM RISHEEBUT @A)
98K @OMIVM alevo MBS, BlaldMVY16EE a0, DMBaHINBM
(10 1@o (@oU NN 2103288 @RSHN0) MQY NUOQBUBHE)
GOWIBODMNHNE 2103200 aflPaled®Io EDVSIHNMMDOAT).

Pricing of the Personal loan, Consumer Durable Loan, Micro Housing Loan and
other loans involves three components viz; the interest rate, the processing fee and
the documentation charges (which includes the administrative charges in respect
thereof).

Gnl@MVEM@E GRIOENBNEOW®)0, consumer GRIONBMIONW)0, HORE(H
aNDMVEE  GRIDEMNMEN®)o, AN GRI0EMBEINSWY0 (6)3093@%‘3
M) CLISHEERUE @Y Q@@@ «;ro«m(mm) aleflvo (Tﬂ(bo%)d

G068 a0, BGAUBREAMO0HM 210382 (@RUIMICVONN]
21932283 @S HN0).

There will be no penalty charged on delayed payment,(For micro finance loan). For
other Loans penalty can be charged on delayed payments.

66N BB @10 12JSQNBUBH6) alle
OMRIW 1M 1HNMMDALEOOABE®I  a0lMIMBIV  GRI0eNd). AN
GRI0ANTBUTH6) 0ONIH 1 BS © 10 12JSORH-UBH6) afly
©6N30 1@ 1860M@6N).

No Security Deposit / Margin is being collected from the borrower. However for
Gold loan security of Gold to be mandatorly collected.

)M 1210 HHOYOT3 MGHHAIGAD 0322 1EMo
MO oM 1@3 MM (U06BRMAY. a)MIM@3 Gold GRI06M @3
Gold Security @T@CQ)’] UOGEBRENZMIEM),

Moratorium between the grant of the loan and the due date of the repayment of the
first installment is equal or more than the frequency of repayment,
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QI0Q MMM @RS @1@laysny @l ®lenss
NSNS @RSONHUE O ENSs  MHSEUSWHS  ILILGMD
BHYSIOIGLI) @Y 1@ 1H66Mo.

h) An assurance that the privacy of borrower data will be respected,
U {IHEIOMEQ MVIHI0 (D) mom%es)agjsgmgamgmggg 0.

i) Information which adequately identifies the borrower,
QU0Qa{086206)M @ 1@ 120 1IM@ M) @ 1O® NI1NI6BRU,

j) The Client cannot be a member of more than one SHG / JLG, in case of Micro
Finance.

NGB a0 1MOMM) U@ SmMelu o af)MV.af)a).2] /
£2.00)00.221 @108 ©alBRIBMINIM) @ooMIN B MVIWIDEL.

k) Acknowledgements by the Customer Relationship Manager of all repayments
including installments received and the final discharge,

@SN HUB MLl B@ 186 M@0 @OUOVIM nlsymelo
@OSHOIMBS a2l 1@l  UERRRHS]RRo  HIVAM
0GRIaHMBaH o] MOCMRMEAS HOS 1Y GG

1) Grievance redressal system and also the name and contact number of the Nodal
Officer printed on the loan card and displayed at branches.

al@O®] al@la0m6m Mo lwomo (610613
BOWlglaflgiesmoe @ Ao  GrIoeM 0313
MDD QY0 Al S)6Ts.

m) In case of gold loans, the details of gold pledged with Gross weight and net weight
of each item along with carat to be mentioned in the Pledge Form.

VS MDBBHIM VBN ITHHNS Qflueemo  (uIdem
UOQWIEEM: @3 Al MVIBEMED® 160 AUUEICUDEBRUE BEOI
0af) QO MO0 BN @RHNNo MG ORHONU0  HIOY
MaO 1Mo (alndNilanemo.

G. Avoiding Over-Indebtedness
G. GQ M3 BHSo 39 1NUIHO BB

a) Customer Relationship Managers/Manager shall make proper due diligence with
regard to need and existing indebtedness of the Clients before sanctioning of the
loan.

GRI196M 1M @M1 M@BHMD 1M MI(Bal OalBGRIBMILNENS
mleinleel &S enIowWi® MoeniMWle] HMWA@ ONERIaHUNGaH lal
DOCMRBRIBH6)/AIBMRDBHE) 00 1QIW @UGENIOWo
6 1@1H66Mo.
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b) Must ensure that the loan is provided within the client’s capacity and will abide by
the rule to avoid over indebtedness and multiple lending.
9alBRISMINIMEN  MIMIOMH:  GUHIDHMSS|@3 MM

6)HI6N306M MUY MT3H: 1 1SIBBEOMM0 1@ 12USHONNUIMEBS
A1l  eusI©d AR  OBHISIHNM L o)
90 UDICODENBD6N).

c) Shall ensure not to disburse aloan without credit bureau checks for all loans except
for Gold loan.
OB MINGNI  al@1GUIWMEIRIIOMm  GMIUWBNS  GRIOEND

@RRI0OM ®IHMID) AW AOY®Io AflMmoeMo 6l lealm)
©00H0)0.

d) Shall ensure not to exceed the debt limit for any Client as prescribed by Reserve
Bank of India.
201 OB 6uos: MBG3W 2188 BSal@1WIWH)
083108 63(0) DAIBBIBMINUIo MUY 1IN DO OB Ds.

e) Shall educate clients on ill effects of over-borrowing.
COOINIIY  af)SIHNMD N0  B}BaNLIERUE  (MVo6NIMIN 2]

DalBRIBMIBNES GENLOUIUTIBE)D 1B .

H. Non-Coercive Methods of Recovery
H. e @G @an1@®ad® ™ 1@124) alls1660@3 @@ 16,u3

a) Collections shall be done in the common place where the clients can feel free for
paying their installments or at his residence/branch.

OlBERILMILEUBHE) @S Qa0 1MW @SB3
@OSHNMD M) MOWIMIQ B} 6)aldD®) MUOLIOY  (la]
HSHUMDHUE  NSCOMEN3MIET). @IS 103  (enIderi1GRID
@RS @IDV TUOLIBYD (M 1EMO.

b) Customer Relationship Manager will be allowed to make recovery at the place of
residence or work of the Client only if Client fails to appear at central designated
place or common place (Group Meetings) on 2 or more successive occasions.(For
Micro Finance Loan).

G6N30 @M 1RIWHEAI MU DalGRIBMINT MU LS
al0®) MUARIGOI  Bh(MBOMIGRI) ((URa] 210168363 1©3)
aN9200H(MD) 13 QYN[ O@YO10) QI3 nhllEn
9alGRISMINIMEN MIDMVMIARIGOMI aleM] MIOLICOMI (o]
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d)

d)

1@ 2]} (U96BRE3 MSOMING HHAVAG (V1GRIaHMBaH 0] MOCMRBH6)
@oMNUOB0 DAMBIW D 1HMNHIBS). D M eNIMNWM OOANGE:O
a0 1Mo (UOQHE) ENIOUL-AIQ @1 H6)0.

Do not contact or meet clients at odd hours, as per the RBI guidelines for loan
recovery. Loan recoveries should not be made in the field before 07.00 am in
morning and after 06.00 pm in the evening.

@OB.NN.0a@OS MIBY MIBERUEERUE @OMMVE 2] UORO
@0l oeeReImIw] @GRV  DalCGRIBMILNNS
ANIMLEYSIHEDI  (MUMBBUD1BENBHEWI alQ@D. al)pl@6)1a] 7
D6MNWH6) MMBBaII OONUBIS 6 MEM1H6) GUOAHERI a0 @313
(2] ORI 1@ 2] (UIEBRM3 NSOMNIIM IS)BSSTEL.

Customer Relationship Officer/Branch Staff shall follow client protection
guidelines adopted by the Company and should not force the clients for recovery.

HMIMNT  @ONIRIoMIN21SIB8  DalGBISMY (MVo@HH6EM  DIMBY
MNBERUEBRUZ HHAVAG VEGRIaHMBaH o] 630a0°1rVENI/ (eride@ileel
00 @RoNEBRESI aflBMSCOMBMY0 DalCRIBMILNBINS GAMTI
o @ 12jsailmow] nnlGlele 6) 2RO
1051200 AMIEYOM.

Customer Relationship Officer should not use/outsource any other persons for
collection of recoveries from the clients.

OalBRIBSMILHSBIEE MM @SSO o112 allSlenymolm
HQNG  016RIHWBaH ]  B0a010V38 DY) QUIBO 508
9alBRINEUSINUIEMI / al)N0d:@IB M@IENUIBMI alIS)BBDEY.

Customer Relationship Officer should enter the details in the passbook after the
collecting the repayments or the Officer should issue the receipt to the client as
evidence for repayment.

@SN HUE (UI6BR1Q GUaHo HIVA@ (V1GelaHMBaHla] E30an’lonud
100G UREBRUB AlITY ANNHE 103 GOEUASITOTNRDHEWI O 1@ 2SS
GOV 9alBIBMIBLHBITE MIM)o aleMo (MVI1Ex@ 180N
MIa0 U@ ] MTBBHENBTRAIEN).

The Company shall ensure that a policy is in place with regard to the Code of
Conduct by Customer Relationship Officers and systems for their recruitment,
training and supervision. The Code should necessarily contain the following
provisions:

HMNA 016RIaHMBaH1a] 630207 1MNVBRI0YOS Hal@YNIQ 2SO 1Yo

@POUMS MIWAMo, al@l1elMo, GAMGIEMISo oMU
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L

I.

a)

MooeNIMW 1288 (Mo 1WIMEBRUBLNMIW]T 630} @0 B\
Mo HMIM ONAIGHOENIORENS. DV 2SO 1T3 ISP alOQYM
QU SUMOBUE MI@ENMLAIWY0 OENBOW 1@ 1B6)6Mo.

e Lay down minimum qualifications necessary for the Customer Relationship
Officer

HWAEG  01eeIaUBaHa] 63020 1NVABHE)  COUMNS BN
BRINIOWIAS NilAUmEMo

e Shall have necessary training tools identified for them to deal with the clients
DalBRIBMIBNBINIW]T  DSHAISIMD M)  @OUDBHHIWSBS
@105 10NM al@ 10’1 2IGMIAIHEMEBRUE OANRIB6Mo.

e Training to Officers shall include programs to inculcate appropriate behavior
towards borrowers without adopting any abusive or coercive debt collection /
recovery practices.

@NOUCNBMAlRGA) ENILIOMT3HNI0AIOBR) @YX 1@ 1))
18196003 @108 @ONULI0NINHNIOD OalGRILMINICMIS
63010 al)BYMoQ 6)al@)M0Q0 90510 1HenmM
HOMl@10l0S 1508 BIanlMVBRIBHMNBS  al@ 103 1_IM@YD) T3
U3e)]Sy010) 101 1@ 1h66eMo.

e Compensation methods for Officers shall have more emphasis on areas of service
and Client satisfaction than merely the number of loans mobilized and the rate

of recovery.
™ 12sQIMe0  GMIM), MVMIaN@ 2] AUIQHEOS af)efo
)M 1NUCQHNIUB GrLOIMO MO0 lBGRIHM)

MUOMI 1 DIOSWY0  BAGURIGUBHE  HMSIO@3  (aIOUWIM o
M@BH 1WINUEMO BIa0MVBAIDIOS (@) lanr] @1 103,

Internal Control System
@R EITO MW ((6emM MoNi1WIMo

The Board of Directors of “VFPL” is assigned with the primary responsibility for
ensuring compliance to Fair Practice code.

0aNQA@ (0BT BHIWINME0  @RMICUBOMMo (Moo 2]
oM 9omEUIIOMo  “Qlafad.alaf)@”  WDOBHOG
GENIBUN @3 MY lajmoen.

The Internal audit team will ensure periodical audit and include compliance as a part
of reporting.

@OMUBOMMo O160BS MO0 B30 BINMIHE | @RI OMUN10
MBI B MINIW DSCAUSH-S @3 630010 MNSTMMDIEN).
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¢) The monitoring by CGM/GM/DGM (Operations), will cover verification of
compliance at field level during their branch monitoring.

mlZago / = afo / WlRlago (BIdBNaHMMI) MeN
M 1BHMEBBRS 08 @PAUBIDS  VIEUD  ME1BHM  VAQDD)
@S l0rnunom OeIom 6el @MUGOMMo
al@1CUIW BN SYM@OEN).

d) KYC guidelines stipulated are part of Loan rules and which shall be strictly complied.
MB3 oY 6)B.6)0)U.MUT MOBNMIBBRUPEBRUE (UOYO M WMEERBYHS
BOUN@OW @ 1Mo @ HBUMAOW]
@MU BT |GHOEMBOMOEN).

e) The procedures laid-out in the loan manual should be followed for due diligence of
client before extending any loan.

BB 180 UIQ OEISIHMM@ M MIMBal GeI06nd nomyneild
(@al0G 1R8N MSalSIHAERUE 9alGRISMINTIMEN
00100 103 l0ei12f15 96N ag)M) ONARUDIEOMENSMIET).

f) The Fair Practices Code is subject to revision based on the RBI guidelines and such
revisions shall be made on a time to time basis.

@@.6N1.60agf) WIOS MOBY MBERUEBRUBHHMIMIMAW]| 6)aNW@
(BTN BHIW  BRANM 1HU3HH NI @ 1H0MmYo
@O0 GRAUNM 1HU3 M MDWEBRE @3 NUDITOIMNMIAIEN.

]J. Feedback &Grievance Redressal

J. (I 18:06MEBR8)o al@I® ] al@1aNI6BRSB)0

The Grievance Redressal Mechanism is being set-out to resolve the disputes between
our clients in a fair and transparent way. The policy has been prepared as per the guidelines
of Reserve Bank of India (RBI/2012-13/416,DNBS.CC.PD.No: 320/03.10.01/2012-13
February 18, 2013) which forms part of this document. Prompt and efficient Customer
Service is the key to success of any service organization. The policy aims to define the process
that allows for us to deal with all such matters.

alBRIBMILHBINIWBE MHBHHEBBUE MIOWAIWIo MHIMIDINIW)0
al@1aN@1H0M@ 1Mo6M) OO al@1a000o Mo 1WoMo
@006 1210 1HNMD. OV  CEAIWINS EINAIW I IHMMM, GBI
olorv@dq) 6108 10 RG] M BGRUOEBRUBHE) (RBI/2012-
13/416,DNBS.CC.PD.No:  320/03.10.01/2012-13 @a0(6NJJAU®]1 18, 2013)
@M@ A6N) 0D N0 @QINIHE 1@ 1@ 1H6MNWD).

e All branches and Head office will display prominently the names and contact
details of Regional Manager, Deputy General Manager /GM /Chief General
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Manager. The clients will be made aware of thishierarchy of grievance
settlement.

(096U9 B32aD ITMBERN0 ©aN B32an’lnleRe 01Elwem@d
MIGMRMB, WIS 2m0md MOGMBM@,/ L2MOG3
2oeM2@/ 2I%la0 2MOMG3 QICMR@ M IUBIAS Caldo

GBH00NMBIH) aflauneaBa)o (JOUWIMICODINS
(B3U a2 1@ 1Hn6mo. al@0@) ] al@1aN00O10) M8
@MW 1000 G(Uoem 1 1@3 DIBRIHMIHNES

@O0 1 NNEBNUBICHHENSONENS.

In case a Company’s staff is involved in any kind of misbehavior, disciplinary
action against such staff shall be taken immediately.

SHMIMIS  Z1NUMBSNIDOS  BINOD MIMBS  aRBO)
@OOM2MEBS  Oal@DIQ  AUIPUYMUBHN0 (MR
2’ 1M BNIBEIBOD 16)(@ @S 100 100w @02 SH)
MSalS 18038 MUl 12 1@ 1B6HeMo.

For resolution of complaints against the Company, clients/public may contact
the respective branch office of the Company.

HMIMEOBOD 1HOWBS AlPI® 1HES1CMMANSs 1[3aldd-U3H6)
HNUMIYS NS (61061 630a0° 1MW ]
DalBRIBMINNUTHE) / 6)alom) 2M6BRUBHE)
ENIMNLEQ]SONRM@IEN).

All the branches shall have a suggestion and complaint register in their
premises where the clients can make their grievances.

af)2l0 (N0 HE]RN0  DalGBIBMILHUIHE  OIEBBRRIES
@I NHUE  BRAIONUSIOMM@ N B0) MVRHE @B
0alB8Q MO =10VE 9200 1@ 1HH6eMo.

S;ls‘;;)giro: Service/Complaints +91 9072886600
?jg;gﬁi E-mail 1d - for complaints@vanchinadfinance.com
HIVA@E V@I /

HoalsQ1MOMI +91 9072886600
Gbr06M30HY Mo:

0al8Q 1NN IMIWBs

(2)2’](8(1,}3(1_5 -6 @3 | complaints@vanchinadfinance.com
&)ag)(W]
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e Allthe grievances shall be attended within 48 hours of the complaints received
over phone and for all the grievances given in the complaint register will be
addressed within a week time on a case-to-case basis.

af)210 alI® a0 @00 ~IE 2] 48 MM 1HMN MBS @3 @EM
GnN06M MGRUM @RQMML 6)21YEABSNZM0 B0l MO
@Z1O108 GREUOYSIOMOUSIM  af)2l0  al@I0O) a0
BILVHNSS 13 636MIMOIQ] @6
al@1UN6M1BOELBSANBTRAEN).

e Ifthe complaint/dispute is not redressed within a week period, the client may
appeal to the Deputy General Manager/General Manager/Chief General
Manager of the Company.

Al 166313 / OB06)68383 108 BILVHNEBE 103
@ 1aN00MEN3VEHIOD aldHo DalGBIBMINUIMY HMIMIWIOS
GMIG3 639007 10MV@ / @0a] @3 M@BLHINIMN@IGN).

Nodal Officer

Prabath B Nair

Vanchinad Finance Private Limited

Kuzhuvelil Bldg, 2nd Floor, Pookattupady Road, Unichira, Edappally
Ernakulam Kerala - 682021

Tel: 8086095237

Principal Nodal Officer

Sibin Paulson

Vanchinad Finance Private Limited

Kuzhuvelil Bldg, 2nd Floor, Pookattupady Road, Unichira, Edappally
Ernakulam Kerala - 682021

Tel: 8086399999

e Resolution of complaints/disputes still persist or not resolved, the client may
appeal to the following address:

Al 1663103 / O(B06)68383 108 @NS@OM)o
al@1a000MENBILHIOD aldHo  OalGRISMINIM)  @I6Y
alO@M Q210 1038 @] l@3 M@BEINIM@MIEN.

“NBFC Ombudsman”
Reserve Bank of India,

Bakery Junction, P.B. No. 6507,
Thiruvananthapuram-695033”

The policy aims to minimize the instances of customer complaints through proper service
delivery and review mechanism and to ensure prompt redressal of client’s grievances. The
Board reviews the Grievance Redressal Mechanism at periodical intervals which would help
in identifying shortcomings in product features and service delivery.
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Q01 GVAIM MIBUAOMONo @RCUGRIIHM Mo 1WIMNo (U]
OalBRIHMY alRID HUE OBNUIMHIM  MVIaNIDIEBRUE  dNDBEBQ)0
@REMISo  9alGRIGMINIMEON  @YAURIIM ST @AM 1N
al@1a0000 90} AUYOMEHQY0 )al@)H af)M@MIEM D Mo 6)dhI6NS
BIHH I DIBRMNDY. ©©3a]0M MO1BUH B3 1610 GorOIM
MBOUOBM@DTYIGLID (UMDYM alddha19EU8 HHeENBOTNMM@Y MIBN @O
A@I®] al@laNo® o IWIMEOM NN  (alUBODMo B 1y
DSBS 63103 G6nIo@nul Niel@@mIM@o6N).

Reviewed in the Board Meeting held on 19.11.2022



